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Answer in short. (any five)

What is full form of SIDBI?

What is query resolution?

What is meant by Standard Operating Procedure (SOP) for various transactions of
Indian banks?

State objectives of priority sector advances.

What is Differential Rate of Interest?

What is meant by development banking?

What is the SOP for demand draft?

Discuss various query resolution techniques used by banks to handle customer
complaints

OR
What is the role of a bank executive in facilitating customer transactions?
Give information about Education loan with application form

Explain the role of State Financial Corporations (SFCs) in industrial development.
OR

Discuss about the role of Export Credit and Guarantee Corporation (ECGC) in

export promotion

Describe the functions of IFCI as a development bank.

Write short notes (any two)

Types of Priority Sectors

Significance of SOP in bank transactions.
Specimen of Pradhan Mantri Jan Dhan Yojna form
Lending to priority sectors

RAN-2408000604020007 | [2]

10

14

07
07

14
07
07

12

[ 320 ]

P6110



