
RAN-2408000604020007 ] [ 1 ] [ P.T.O. ] P
6
11

0

RAN-2408000604020007
S.Y.B.Com. (Sem.-IV) Examination April - 2026

Banking (Law & Practice) (Major -Paper IV)

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book

(2) âñ “„bf 1 afÆeps R>¡.
 Question 1 is compulsory.

(3) S>dZu bpSy>A¡ gM¡g Ap„L$X$pAp¡ âñ“p„ ‘|fp NyZ v$ip®h¡ R>¡.
 Figures to the right indicate full marks of the questions.

Seat No.:

Student’s Signature

â.1.  “uQ¡“p âñp¡“p„ V|„$L$dp„ S>hpb Ap‘p¡ (Nd¡ s¡ ‘p„Q)  10
 1. SIDBI “y„ ‘|Z® “pd iy„ R>¡?
 2. ¼h¡fu qfTp¡ëeyi“ A¡V$g¡ iy„?
 3. cpfsue b¢L$p¡“p rhrh^ ìehlpfp¡ dpV¡$ õV$pÞX$X®$ Ap¡‘f¡qV„$N âp¡kuS>f A¡V$g¡ iy„?
 4. AN°ud n¡Ódp„ Ap‘hpdp„ Aphsp r^fpZ“p l¡syAp¡ S>Zphp¡.
 5. saphsu ìepS> v$f A¡V$g¡ iy„?
 6. rhL$pk b¢qL„$N“p¡ A’® gMp¡.
 7. qX$dpÞX$ X²$pãV$ dpV¡$“u SOP iy„ R>¡?

â.2.  b„¡L$p¢ N°plL$ aqfepv$p¡“y„ r“fpL$fZ gphhp dpV¡$ L$B-L$B ¼h¡fu qfTp¡ëeyi“ ‘ÙrsAp¡“p¡ D‘ep¡N L$f¡ R>¡ s¡“u 
QQp® L$fp¡.      14

A’hp
â.2. A. N°plL$ ìehlpfp¡  kfm b“phhp dpV¡$ b¢L$ A¡[¼T¼eyqV$h“u iy„ c|rdL$p R>¡?  07
 b. rinZ gp¡“ rhi¡ AfÆ ap¡d®“p “dy“p kp’¡ dprlsu Ap‘p¡.  07

â.3.  Ap¥Ûp¡rNL$ rhL$pkdp„ õV¡$V$ apB“p[Þieg L$p¡‘p£f¡iÞk (SFC’s) “u c|rdL$p kdÅhp¡.  14
A’hp

â.3. A. r“L$pk âp¡Ðkpl“dp„ A¡¼k‘p¡V®$ ¾¡$qX$V$ A¡ÞX$ N¡f„V$u L$p¡‘p£f¡i“ (ECGC) “u c|rdL$p rhi¡ QQp® L$fp¡ 07
 b. rhL$pk b¢L$ sfuL¡$ IFCI “p L$pep£ hZ®hp¡    07

â.4.  V|„$L$“p¢^ gMp¡ (Nd¡ s¡ b¡)    12
 1. AN°ud n¡Óp¡“p âL$pfp¡
 2. b¢L$ ìehlpfp¡dp„ SOP “y„ dlÐh
 3. â^p“d„Óu S>“^“ ep¡S>“p ap¡d®“p¡ “dy“p¡
 4. AN°ud n¡Óp¡“¡ r^fpZ
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ENGLISH VERSION

Q.1.	 	 Answer	in	short.	(any	five)	 	 	 	 10
 1. What is full form of SIDBI?
 2. What is query resolution?
 3. What is meant by Standard Operating Procedure (SOP) for various transactions of
  Indian banks?
 4. State objectives of priority sector advances.
 5. What is Differential Rate of Interest?
 6. What is meant by development banking?
 7. What is the SOP for demand draft?

Q.2.  Discuss various query resolution techniques used by banks to handle customer
  complaints      14

OR
Q.2. a. What is the role of a bank executive in facilitating customer transactions?  07
 b. Give information about Education loan with application form  07

Q.3.  Explain the role of State Financial Corporations (SFCs) in industrial development. 14
OR

Q.3. a Discuss about the role of Export Credit and Guarantee Corporation (ECGC) in
  export promotion     07
 b. Describe the functions of IFCI as a development bank.  07
 
Q.4.  Write short notes (any two)    12
 1. Types of Priority Sectors
	 2.	 Significance	of	SOP	in	bank	transactions.
 3. Specimen of Pradhan Mantri Jan Dhan Yojna form
 4. Lending to priority sectors


